I Aa Co-funded by the
/N Erasmus+ Programme
of the European Union

QUALITY-OF-LIFE IMPACT OF
CARE, EDUCATION & TRAINING

Inclusive Learning
Strategies and the Quality
of Life Impact of Services

QOLIVET National Report — Spain

2021

QUALITY-OF-LIFE IMPACT OF CARE, EDUCATION & TRAINING

Jd AR Fundac i6n * & o
proc QDoNeE. end e S5 RGP @



Fundacion

ONCE

ACKNOWLEDGEMENTS

This publication is a direct result of the European project “QOLIVET - Enhancing the Quality of
Life Impact of inclusive Vocational Education and Training and Community Care”, Reference
Number: 2020-1-BE02-KA202-074781

The project is co-funded by the Erasmus+ Programme of the European Union. However, it is
worth mentioning that the European Union's support for the production and publication of
this publication does not constitute an endorsement of the content. It reflects the views only
of the authors, and the Union cannot be held responsible for any use which may be made of
the information contained therein.

R, Co-funded by the
L Erasmus+ Programme
i of the European Union

QOLIVET is an Erasmus + funded project aimed at improving the quality of vocational
education and training (VET) and community care provision across Europe and raising its
impact on the Quality of Life (QOL) of participants.

QOLIVET Partnership: The project partnership is led by the European Platform for
Rehabilitation - EPR (Belgium).

The QOLIVET partners are:

e European Vocational Training Association - EVTA (Belgium)

e EWORXS.A. (Greece)

e FUNDACION ONCE (Spain)

e REHAB GROUP (Ireland)

Vocational Rehabilitation Centre of Gaia - CPRG (Portugal)

e University Rehabilitation Institute (Slovenia)

Content Expert: Donal McAnaney Ph.D.

More info on the project is available here: www.qgoliserv.eu,
www.epr.eu/qolivet/?page id=4072

Contacts:
Roberto Zanon, Senior Project & Policy officer at EPR, QOLIVET Coordinator: rzanon@epr.eu,
Benedetta Pesce, Project & Administration assistant at EPR: bpesce@epr.eu

European Platform for Rehabilitation
Avenue des Arts 8, 1210 Brussels - Belgium

This Report should be cited as following:

QOLIVET Partnership. (2021). QOLIVET National Report - Spain: Inclusive Learning Strategies and
the Quality of Life Impact of Services. European Platform for Rehabilitation, Brussels, Belgium.

QOLIVET National Report - Spain


http://www.epr.eu/
http://www.epr.eu/
https://www.evta.eu/
https://www.eworx.gr/
https://www.fundaciononce.es/
https://www.rehab.ie/
https://www.crpg.pt/Paginas/home.aspx
https://www.crpg.pt/Paginas/home.aspx
http://www.ir-rs.si/en/
http://www.qoliserv.eu/
http://www.epr.eu/qolivet/?page_id=4072
mailto:rzanon@epr.eu
mailto:bpesce@epr.eu

Fundacion

ONCE

National Report Spain

1. Brief Summary of the Conclusions of the National Review

Mainstream VET is not that mature in Spain as compulsory education (until the age of 16). It is,
in general, less developed and consolidated in practice, although there are some regions with a
longer trajectory, such as the Basque Country. Not being a compulsory education stage, it is not
legally obliged (or at least not so strongly obliged) to apply inclusive learning measures, whereas
support is available to a greater extent in compulsory education: support teachers, content

adaptation and evaluation tests, sign language interpreters (SLI), etc.

In some cases, for example for visually impaired students, the collaboration of disability
organizations such as ONCE (Spanish National Organization for the Blind) contributes to a better
provision of support products. Some isolated training centres and local training and employment

agencies have also introduced universal design for learning to a larger extent.

On the other hand, the University has progressed significantly in the last few years in their
services for students with disabilities, through guidance and support in different areas:
awareness raising for teaching staff, support products and assistive technology, sign language
interpretation (SLI), reasonable accommodations in evaluation, sometimes personal assistance

services, etc.

However, Specialized VET has extensive experience and a long history in understanding the
specific needs of students according to their different disability profiles, and they largely adapt
education and learning to their requirements, offering a variety of inclusive learning strategies:
teacher training, support products, SLI, personal assistance, among others. In fact, a number of

the Specialized VET trainings are provided and delivered by disability-specific DPOs.

Regarding the QOL, it is an approach with a low presence, in practice, in VET, both mainstream
and specialized. Generally speaking, QOL is mentioned in the explanatory statements of laws,
regulations and strategic plans. It is also mentioned, only occasionally, in calls for tenders and
service contract specifications. In practice, this approach is not explicitly implemented, even in

evaluations.
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The core goal of VET, both mainstream and specialized, is labour inclusion. Therefore, work skills
are central, and in this sense, material well-being and individual initiative (self-determination)

can be considered as QOL-related dimensions.
VET Strengths:

1) Specialized VET, mainly developed by disability organizations, such as Inserta (ONCE
Foundation), that have extensive experience and adapt the learning experience to
specific needs. Although their priority is the labour inclusion of persons with disabilities,
their perspective is broader and includes promoting self-determination, social skills, etc.

2) The University offers more support for inclusive education;

3) Local Training and Employment Agencies have been recently including accessibility
criteria for facilities and learning, not only for legal compliance, but also out of

conviction.

In Community Care (CC), and more specifically in Independent Living and Personal Assistance,
the concept of QOL has a greater presence and a longer history in the different programs, and
it takes into account both objective and subjective criteria. However, in practice it is not explicitly
implemented according to the IASSID Framework (to a greater extent those related to
intellectual disability). Independent living programs prioritize the dimensions of self-
determination, personal development, participation (comprising inclusion, employment and
citizenship). Independent living programs and personal assistance are quite recent in Spain and
their implementation is very heterogeneous depending on the region, showing different scopes

and funding.

We will focus on the Program of the Region of Madrid, which has a long history.

2. The current status and practice of inclusive learning strategies designed to address
individual learning needs - Areas of Strength and Areas for Improvement

Areas of Strength:

e The extensive experience, history and commitment of disability organizations
implementing specialized VET programs, such as Inserta (Fundacion ONCE).
e Some public calls for tender for VET services require accessibility of facilities, material

resources and content and methodology adaptation for persons with disabilities. This
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happens in Mainstream VET, more specifically in non-formal VET (Training and
Employment Agencies). The implementation of accessibility criteria and adaptations is
widespread in Specialized VET.

e Good practices in certain Mainstream VET centres and training projects.

e The substantial progress made by the University in the last few years in inclusive
education, through their Support Units for Students with Disabilities, which offer
guidance to students, awareness raising and training to teaching staff, support products,
personal support (volunteers), personal assistance, SLI, reasonable accommodation in
evaluations, etc.

e Joint projects by Universities and DPOs.

e Collaboration of DPOs and the education sector in VET programs, both Mainstream and
Specialized, to facilitate inclusive learning through the provision of support products

(technical aids), particularly in the case of visual impairments, through ONCE.
Areas for Improvement:

e Unlike primary and secondary education, VET is not compulsory, so the level of
commitment towards reaching inclusive learning through adaptations and support is
lower.

e Similarly, funding for Mainstream VET barely considers the provision of support, either
material or personal, for inclusive learning. A higher commitment to implementing
inclusive learning strategies and resources is necessary, despite not being a compulsory
education stage.

e Strategies and support for inclusive learning in Mainstream VET are, generally speaking,
scarce, although some good practices in learning adaptation and support provision can
be found in certain training centres and local Training and Employment Agencies.

e Awareness raising and training for teachers with regard to inclusive learning in
Mainstream VET is limited, with a few exceptions in some centres and teaching staff.
Mainstream VET teachers are usually more focused on the professional skills the student
should get, and less on pedagogical aspects, let alone on attention to diversity.

e Within VET, laboratory and technical practice are those areas showing a higher number
of barriers, and a lower accessibility to the different disability profiles (visual, physical,

etc.).
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e The lack of inclusive learning adaptations narrows down the options of students with
disabilities to enrol in Mainstream VET. Just a few centres and training itineraries offer
accessibility.

e Given the above, the presence of students with disabilities in Mainstream VET is scarce,
which feeds the lack of awareness and misperception of the need to attend diversity at
director level and in direct service, where it is little known and the experience of the
staff is limited.

e Some social prejudices hinder the adoption of inclusive learning adaptations in
Mainstream VET, for instance the presence of personal assistants or the adaptation of

materials and tasks.

3. The priority explicitly assigned to QOL as VET and CC outcome in relevant policies and
guidelines - Areas of High and Low or No Priority

VET

QOL is mentioned as a general concept in explanatory statements and declarations of principles

of laws, plans, calls for tenders, etc. For instance:

e Organic Law 5/2002, of 19 June, on Qualifications and Vocational Training:
Explanatory Statements:

“The right to education for all, recognized by article 27 of the Spanish Constitution...[...] the
professional qualification provided by VET serves the purposes of improving people’s level

and quality of life as well as social and economic cohesion and employment promotion.”

e Ministry of Education and Vocational Training (2020). First VET Strategic Plan.

Context and Guidance:

“The professional qualification to be provided by VET serves the purposes of improving
people’s level and quality of life as well as social and economic cohesion and employment

promotion.”

However, in practice (funding, actions) QOL has low priority or no priority in VET, with the

exception of the priority assigned to labour inclusion (employment, material wellbeing) and, to
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certain extent, to self-determination (creativity, innovation). The priority is labour integration

through professional qualification, in a labour market context with a high rate of unemployment,

particularly among youth and persons with disabilities.

COMMUNITY CARE

Quality of Life is much more explicit and has higher implementation is CC policy and criteria,

even more so in those addressed to independent living and personal assistance, in their rationale

and principles, as well in definition of measures and, to a different extent, in evaluation. For

instance:

National:

Law 39/2006, of 14 December, on Promotion of Personal Autonomy and Assistance for

People in Situation of Dependency.

“The Care System for Dependent People is one of the main instruments to improve the
situation of social services in our country, responding to the need of assisting people in
situation of dependency and the promotion of personal autonomy, quality of life and equal

opportunities.”

Article 13. Objectives of dependency benefits.

“Care for people in a situation of dependency and promotion of their personal autonomy

should be oriented to the achievement of a better quality of life and personal autonomy”.

Region of Madrid:

Madrid Care Strategy for Dependent People (2018-2022).

“The Strategy... is an instrument to plan and coordinate of all the initiatives and resources
that Madrid Regional Government Departments and public bodies allocate to improve the

quality of life of people with disabilities and their families”.

The principles guiding the design and development of the different action lines are
based on the Convention on the Rights of Persons with Disabilities (CRPD), the more

relevant being:
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- Individual autonomy, self-determination and independence.
- Social inclusion.

- Quality of life.

4. The extent to which current external and internal program evaluation measures address
aspects of QOL in VET and CC - Reference to IASSID Framework

VET

In general, the program evaluation is rare and irregular in the educational field, and particularly
in VET. Evaluation is carried out in some VET programs, usually focused on the effectiveness of
those programs in relation to labour integration. Although QOL is included in the explanatory
statements of public policies, it barely appears in evaluations or in assessment indicators for

Plans and Services, except for those related to labour inclusion.

COMMUNITY CARE

QOL is present, to a greater extent and explicitly, in CC internal and external evaluations,
particularly in programs addressed to independent living and personal assistance. It is important
to take into account, as a starting point, the disparity and different level of implementation of

these programs across Regions, while still being limited and incipient services in Spain.

In those regions, such as Madrid, where personal assistance and independent living programs
have a longer trajectory, evaluation is periodically carried out taking into considerations
different dimensions of QOL. Objective (enabling employment through personal assistance, for
example), but mainly subjective aspects are considered, such as the participants’ perception of

the improvement of quality of life, in its different dimensions.

On the other hand, it is important to point out that those evaluations that include quality of life
aspects (Region of Madrid) are not explicitly based on the IASSID Framework. Priority is allocated
to dimensions like self-determination, personal development and participation (comprising
social inclusion, employment, citizenship). Other aspects, such as physical wellbeing, are not

directly targeted by this Program.
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5. The priority assigned to QOL as a concept and its components in VET and CC program
specifications - Frequently and Rarely referenced

VET

There are general references to QOL in Laws and VET plans, but references to QOL as a concept
and to its components in implementation are rare. The specifications of programs focus mainly
on the acquisition of skills and competences for labour inclusion and employability
improvement. This includes promoting dimensions like employment, material wellbeing and
values such as autonomy, initiative (self-determination) and social inclusion. Particularly in non-
formal Mainstream VET, accessibility requirements can be occasionally found for facilities,
learning means and processes. Those accessibility criteria are widespread, however, in

specialized VET.

COMMUNITY CARE

QOL is explicitly present in Laws and CC strategic plans. However, when looking at service
specifications for Independent Living or personal assistance programs in Madrid, we can see the
concept of quality of life and its components is really just an implicit concept, expressed through
a clear and explicit reference to different dimensions or priority objectives to be reached.
Prioritized dimensions are mainly those related to self-determination, personal development,
social inclusion, employment and citizenship. Other dimensions like material wellbeing are also
developed through this program, as they provide personal assistance time and facilitate

employment.

6. The views of designated commissioning or funding agencies on the relevance of QOL as a
VET or CC outcome - Strong or Weak Emphasis

The reality is different in VET and CC.

VET

There is a long distance between the generic mentions to QOL in explanatory statements of Laws
and VET plans, the statements and principles found in institutional web portals, and the effective
practice, with the exception of the basic priority of employability. Therefore, there is a
consensus of commissioning and funding agencies, public administrations, third sector, about

the relevance of QOL, reflected in those general statements and principles. However, as already
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mentioned, the presence of QOL is scarce or inexistent in VET program specifications, except for
what refers to labour integration and employability (employment, material wellbeing) and, to a
lesser extent, autonomy and initiative (self-determination). Similarly, QOL as a concept and its
dimensions have a very low presence in VET evaluations, except for what refers to employability.
Labour insertion is the main focus of professional education, and beyond general statements, a

low emphasis is placed on QOL as an expected result, apart from this dimension.
COMMUNITY CARE

The commissioning and funding agencies (Public Administrations, European Programmes)
consider quality of life. Particularly those programs focused on independent living and personal
assistance prioritize dimensions like self-determination, personal development, social inclusion,
employment and interpersonal relations (participation). Those aspects are taken into account in
program specifications and in evaluations. However, other components of the QOL Framework,
such as physical wellbeing, are not considered to such an extent, as they are not a direct

objective of the program.

Therefore, in short, the emphasis on the relevance of the QOL as an outcome from the
perspective of the commissioning and funding agencies in Independent Living Programs is
strong, although it is not always explicit in regards to the QOL theoretical framework and its
components: some of them are prioritized (mainly self-determination and social inclusion), and

some others are not actually considered a direct objective (physical wellbeing).

7. The acceptance of QOL as a service outcome in disability specific and mainstream services
- Wide or Narrow acceptance

VET

Regarding VET, in general QOL as a service outcome is mentioned in explanatory statements of
Laws and the rationale of Mainstream VET Programs, but the main dimension that is taken into
consideration in practice is employability and labour integration, and related to that but to a
lesser extent, dimensions like autonomy/self-determination (initiative), material wellbeing or
social inclusion. Therefore, the acceptance of QOL as a service outcome in Mainstream VET is

quite narrow.
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In specialized VET, there is a greater awareness of the challenges of social and labour inclusion
of persons with disabilities. For that reason, although QOL is not an explicit concept, acceptance
and implementation are wider. Apart from the employment dimension, other dimensions are
also taken into consideration to a lesser extent, such as social inclusion or rights. In this sense,
they usually have trainings addressed to employers, so that they can take the rights of persons
with disabilities into account in their processes, like recruiting, workplace adaptation, etc., thus

avoiding discriminatory situations.

Regarding physical wellbeing, they consider learning adaptation, accessibility and safety of
facilities and materials. However, in general, the approach to QOL is not explicit, and it is not
applied in a systematic way in the design and implementation of specialized VET programs or in

evaluations.

Therefore, although trying to promote several components and dimensions of the QOL
conceptual framework (employment, social inclusion, rights, etc.), the acceptance of QOL as a

service outcome in Specialized VET is still narrow.

Now, derived from the COVID’19 pandemic, and the implementation of prevention measures,

the dimension of physical wellbeing has become more relevant.
COMMUNITY CARE

QOL s considered in CCin terms of Laws and public policies, but in terms of service requirements
in the Madrid Independent Living Program it is rather a latent concept. It is pursued in different
dimensions, facilitating them to stay in their own homes, and promoting self-determination,

personal development, social inclusion, participation, etc.

QOL is not systematically implemented with reference to a theoretical framework, although in

practice some of its components are actually promoted.
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8. The perceptions of challenges to introducing inclusive learning and QOL in mainstream
services - Facilitating and Restraining factors

MAINSTREAM VET
Facilitating factors:

Specialized VET and the University have valuable experience in inclusive learning that could

serve as a basis and a reference to Mainstream VET.
Restraining factors:

In the absence of inclusive learning adaptations, student with disabilities previously included in
the Mainstream Education System, can find no adapted/accessible options in Mainstream VET

and are derived to disability-specific alternatives.

Mainstream VET has a quite academic approach, just measuring results in terms of academic

skills.
SPECIALIZED VET
Strengths:

= Emphasis on service requirements, particularly regarding learning accessibility.
=  Awareness of commissioning or funding entities about inclusive learning and some of

the QOL dimensions.
e Favourable attitude of providers.
e Program evaluations through outcome indicators.
e Favourable attitude, qualification and skills of direct service staff.
e Availability of resources, particularly regarding inclusive learning.
e Funds.
Barriers:

e Administrative procedures.

QOLIVET National Report - Spain
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e Level of knowledge of main actors and stakeholders.

e Heterogeneity of the business sector in terms of attitude and willingness to contribute
to the labour inclusion of persons with disabilities. Some employers are convinced and
support labour inclusion (facilitator), whereas some others, when they hire persons with

disabilities is only because of the need to comply with the law (barrier).
Challenges and opportunities:

e Mainstream VET should learn from the experience and know-how of Specialized VET in

inclusive learning, and try to introduce it in their systems.

e Mainstream VET needs to improve the qualification of their teaching staff in terms of

how to support students with different disabilities.
e Need of allocating resources for inclusive learning and adaptations in Mainstream VET.

e Importance of disseminating and sharing good practices, so that others can learn from

them.
COMMUNITY CARE
Facilitating factors:

e Personal assistance in Independent Living Programs is a very powerful resource to

improve the quality of life of persons with disabilities.
e Awareness and commitment of direct service staff (personal assistants).

e Evaluations including the participation of persons with disabilities using the
Independent Living and personal assistance programs, are really valuable and offer

significant information about QOL.
Restraining factors:

e In some cases, the access criteria in place limit the participation of some persons with
disabilities in independent living programs: need to be working or studying, being within

a certain age range, etc.

QOLIVET National Report - Spain
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e In order for persons with disabilities to be able to access the Independent Living
Program, they must have a minimum material wellbeing basis: a house or financial self-

sufficiency to afford daily expenses.

e Funds allocated to Madrid Independent Living and personal assistance programs,
although important, are not enough to allow new users to enter the programs, or to

increase the number of service hours.

e The collaboration among Public Administrations, disability organizations and persons
with disabilities needs to be strengthened to further develop and improve Independent

Living Programs and the quality of life of persons with disabilities.

9. The views of national disability representative organisations on QOL as a VET and CC
outcome - High or Low satisfaction

VET

The views of national disability representative organisations on QOL as an outcome in VET are

diverse.

First of all, we seem to be witnessing a time of regression in terms of inclusive education of
students with special needs. The main approach to education has been, in the last few years,
more and more academic (as concluded by the PISA Report), focused on results in work-oriented
skills, the idea of excellence in terms of competitiveness (competitive excellence), and laying
aside, as secondary aspects, inclusive learning or quality of life. Especially in Mainstream
Education, and both in the design of programs (beyond explanatory statements and declarations
of principles of Laws), and evaluations. In this sense, a more integrating QOL approach is rarely

present, and as a general philosophy, it is even shrinking as compared to previous years.

VET mainly addresses labour integration, and that is the main dimension taken into account
when designing training programs. In general, the QOL approach, beyond general institutional

statements, in practice is absent from education, especially in Mainstream VET.

Mainstream VET rarely implements inclusive learning strategies, what discourages and excludes
persons with disabilities from participating. This is a vicious circle: as there are few students with

disabilities participating in VET, adaptations are not implemented.

QOLIVET National Report - Spain
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However, there are some good practices in Mainstream VET (isolated centres and projects) that

should be recognized and shared.

The situation is better in higher education (University), where for a few years a specific support

system for students with disabilities has been developed and implemented.

On the other hand, Specialized VET applies and implements inclusive learning strategies in a
systematic way, and adapted to the different disability profiles. Mainstream VET should learn

from it.
COMMUNITY CARE

Quality of life, the fact that a person with a disability can live in their own home, making their
own decisions, with the support of a personal assistant, is one of the main goals of independent
living programs. However, it is not always an explicit or systematic approach. Dimensions like
self-determination, social inclusion and social participation (citizenship, employment) are the

most emphasized.

In reality, CC programs based on Independent Living and personal assistance, such as the one in
Madrid (the specific case studied for this report), contribute significantly to the quality of life of
persons with disabilities, since it allows them to participate in diverse normalized social,

education and work environments.

Regarding the rights dimension, nowadays, Independent Living programs give effect to the UN
Convention on the Rights of Persons with Disabilities, but in an incomplete way yet. Given their
access criteria, that require having a job or a training/education activity, as well as age

requirements, are a barrier for some people to enjoy those programs.

With regards to the employment dimension, the Program focuses on promoting labour
participation, but at the same time having a job is a requirement to access the program, which

becomes a barrier.

At national level, there is a great disparity, and still a lack of Independent Living programs.

QOLIVET National Report - Spain
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Summary Tables

Inclusive Learning Strategies

Status of Inclusive Learning Strategies

For each of the inclusive learning strategies listed, please indicate the strengths and areas for
improvement, where 5=A Significant Strength; 4=A Strength; 3=Neither a Strength or Area for

Improvement; 2=An Area for Improvement; and 1=An Area for Significant Improvement.

If you cannot find information on a particular strategy for a particular learning need indicate this by

inserting the letters ‘NA’ (not available)

Mainstream VET
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Technical Aids 4 3 2 2 2 1 3 2
Personal Support 2 2 1 1 1 1 1 1
Personal Assistance 2 2 1 2 2 1 2 2
Program Adaptions 2 2 2 2 2 2
Person-centred Planning 3 2 2 2 2 2 2 2
Additiqnal Instruction/Compensatory 3 5 5 5 5 1 5 5
Education
Compet.ence—based Assessment or 3 3 3 3 3 ) ) )
Evaluation Procedures
f’-\ccess.t.o R?asonable Accommodations 3 3 5 3 3 ) 3 3
in Certification Exams
Universal Design for Learning 2 3 2 2 2 2 2 2
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Specialised VET
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Technical Aids 5 4 4 5 5 5 4 4
Personal Support 4 4 4 3 5 4 4
Personal Assistance 4 4 5 3 3 3
Program Adaptions 5 5 5 5 5 5 5 5
Person-centred Planning 5 5 5 5 5 5 5 5
Additiqnal Instruction/Compensatory 5 4 4 5 5 5 4 4
Education
Compet_ence—based Assessment or 5 5 5 5 5 5 5 5
Evaluation Procedures
f’-\ccess.t.o R?asonable Accommodations 4 4 4 4 4 5 4 4
in Certification Exams
Universal Design for Learning 5 5 4 5 5 5 5 5
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Community Care *
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Technical Aids 4 4 4
Personal Support 5 5
Personal Assistance 5 5 3
Program Adaptions 4 4 5
Person-centred Planning 5 5 5
Additional Instruction/Compensatory
. 4 4 5
Education
Competence-based Assessment or
. 3 3 5
Evaluation Procedures
Access to Reasonable Accommodations . . o
in Certification Exams
Universal Design for Learning 5 5 5

* Education and training are not the object of CC Programs. They can include some seminars or

workshops to prepare users for Independent Living, which are adapted to the needs of

participants, but they are not central to the mission of these Programs.

Nowadays, these programs are usually focused on a specific disability profile, mainly on physical

disability (mobility and motor functions) and, to a lesser extent, on intellectual or learning

disabilities (learning and cognition).

** Workshops and seminars addressed to Independent Living or Personal Assistance program

participants may include different types of assessments, but never Certification Exams.
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Quality of Life as a Program Outcome

Based on documentary review and key informant interviews, complete the table below.

Please indicate the level priority explicitly assigned to QOL as a service outcome for each of
the sectors listed, on a scale of 1 to 5, in which 5= High Priority; 4= Priority; 3= Moderate

Priority; 2= Low Priority; and 1= No Priority.

£ T z

(O] N [

] = >

ol .© €

T = o E ¢

S > s S o &
Explicit Priority Assigned to QOL 1 3 4
Personal Development 3 3 4
Interpersonal Relations, 2 2 4
Self-determination 3 3 5
Social Inclusion 4 5 5
Citizenship 2 2 5
Rights 2 4 4
Employment 5 5 5
Material Wellbeing 3 3 3
Physical Wellbeing 3 3 2
Emotional Wellbeing 1 1 2

Please indicate the importance placed by external and internal programme evaluation
measures on QOL as key performance indicator of service effectiveness for each of the sectors
listed, on a scale of 1 to 5, in which 5= Highly Important; 4= Important; 3= Somewhat

Important; 2= Unimportant; and 1= Very Unimportant.

QOLIVET National Report - Spain
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External Evaluation Measures

Total Quality of Life 1
Personal Development 1
Interpersonal Relations, 1
Self-determination 1
Social Inclusion 1
Citizenship 1
Rights 1
Employment 4
Material Wellbeing 1
Physical Wellbeing 1
Emotional Wellbeing 1

Internal Evaluation Measures

Total Quality of Life 1
Personal Development 1
Interpersonal Relations, 1
Self-determination 1
Social Inclusion 1
Citizenship 1
Rights 1
Employment 4
Material Wellbeing 1
Physical Wellbeing 1
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Emotional Wellbeing

4

Please indicate the extent to QOL is accepted as key service outcome in each of the sectors
listed, on a scale of 1 to 5, in which 5= Very Widely Accepted; 4= Accepted; 3= Somewhat

Accepted; 2= Little Acceptance; and 1= Not Accepted.

Total Quality of Life 4
Personal Development 4
Interpersonal Relations, 4
Self-determination 5
Social Inclusion 5
Citizenship 5
Rights 4
Employment 5
Material Wellbeing 3
Physical Wellbeing 2
Emotional Wellbeing 2

Please indicate the extent to which disability representative organisations are satisfied with
the way in which QOL is addressed in each of the sectors listed, on a scale of 1 to 5, in which

5= Very Satisfied; 4= Satisfied; 3= Neither Satisfied nor Dissatisfied; 2= Dissatisfied; and 1=

Very Dissatisfied

Total Quality of Life 4
Personal Development 4
Interpersonal Relations, 4
Self-determination 5
Social Inclusion 5
Citizenship 4

QOLIVET National Report - Spain
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Rights 2 3 3
Employment 3 4 3
Material Wellbeing 3 4 3
Physical Wellbeing 2 4 3
Emotional Wellbeing 2 4 4

Facilitators and Barriers to the Acceptance of QOL as a Key Service Outcome

Please indicate the extent to which the factors listed act as facilitators or barriers to the
acceptance of Quality of Life as a key programme component and intended outcome on a
scale from 1 to 5 where 5= Major Facilitator; 4= Facilitator; 3= Neither a Facilitator nor Barrier;
2= Barrier; and 1= Major Barrier.

Please add any additional factors that were suggested by the key informants.

s |3 | 2
5 2 5
) o S
5 £| 8 4 E @
s 5| &35 &6 &
The extent to which national or regional policies address QOL
2 2 2
as a priority
The emphasis placed on QOL in service contracts 2 2 3
The awareness of funding and commissioning agencies of the
3 4 4
potential impact of service on QOL
Attitudes of providers to program change 2 4 5
Compliance with external programme evaluation outcome
1 3 5
indicators
The attitudes of frontline staff 2 5 5
Administrative program processes and procedures 3 3 3
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The availability of QOL focused tools and resources

The approach to coproduction in program improvement

The knowledge of QOL on the part of actors and stakeholders

Funding available for program development and

improvement

The involvement of people with disabilities in program

evaluation

Add additional factors suggested below

The business sector is heterogeneous in terms of willingness
to hire pwd. In some cases it is a facilitator, and some others

a barrier.

Disability organizations providing specialized VET know first-
hand the needs of the specific disability groups and profiles

they serve, and they innovate to respond.

The Mainstream VET approach is very academic. It measures
results in terms of academic/professional skills, with an
emphasis on competitiveness. The University provides higher

support.

Stereotypes regarding persons with disabilities and their

capacity to perform professional activities
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Sources

1. Websites of statutory agencies, service providers and disability representative
organisations

Mainstream VET and Higher Education

Todo Formacion Profesional [All things Professional Training], Spanish Ministry of Education

and Professional Training, https://www.todofp.es/inicio.html

Formacion Profesional Andaluza [Region of Andalucia VET portal], Government of Andalucia,

https://www.juntadeandalucia.es/educacion/portals/web/formacion-profesional-andaluza

“VET”, EducAragdn [Region of Aragon Education portal], Government of Aragon,

https://educa.aragon.es/formaci%C3%B3n-profesional

“VET”, Educastur [Region of Aragon Education portal], Government of Asturias:

https://www.educastur.es/estudiantes/formacion-profesional

“VET”, Region of the Balearic Islands Education portal, Government of the Balearic Islands,

http://www.caib.es/sites/fp/ca/portada/?campa=yes

“VET”, Region of the Canary Islands Education portal, Government of the Canary Islands,

https://www.gobiernodecanarias.org/educacion/web/formacion profesional/

“VET”, Region of Cantabria Education portal, Government of Cantabria,

https://www.educantabria.es/fp-y-e-permanente/formacion-profesional.html

“VET”, Region of Castilla La Mancha Education portal, Government of Castilla La Mancha,

http://www.educa.jccm.es/es/fpclm

“VET”, Region of Castilla y Ledn Education portal, Government of Castilla y Ledn,

https://www.educa.jcyl.es/fp/es

“VET”, Que estudiar [Region of Catalonia Education portal], Government of Catalonia,

http://queestudiar.gencat.cat/es/estudis/fp/

“VET”, Region of Valencia Education portal, Government of Valencia,

http://www.ceice.gva.es/es/web/formacion-profesional
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https://www.todofp.es/inicio.html
https://www.aspaymmadrid.org/oficina-de-vida-independiente-ovi/
https://www.educa.jcyl.es/fp/es
https://www.educastur.es/estudiantes/formacion-profesional
https://www.camara.es/formacion-y-empleo/programa-de-formacion-profesional-dual-en-la-empresa?campa=yes
https://www.gobiernodecanarias.org/educacion/web/formacion_profesional/
https://www.educantabria.es/fp-y-e-permanente/formacion-profesional.html
http://www.educa.jccm.es/es/fpclm
https://www.comunidad.madrid/transparencia/informacion-institucional/planes-programas/estrategia-madrilena-atencion-personas-discapacidad-2018
http://queestudiar.gencat.cat/es/estudis/fp/
http://www.ceice.gva.es/es/web/formacion-profesional
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“VET”, Region of Extremadura Education portal, Government of Extremadura,

https://www.educarex.es/fp/formacion-profesional-inicio.html

“VET”, Region of Galicia Education portal, Government of Galicia,

http://www.edu.xunta.gal/fp/

“VET”, Region of Madrid Education portal, Government of Madrid,

https://www.comunidad.madrid/servicios/educacion/formacion-profesional

“VET”, Region of Murcia Education portal, Government of Murcia,

http://www.carm.es/web/pagina?IDCONTENIDO=816&IDTIPO=140&RASTRO=c775m

Llegards alto [Region of Murcia VET portal], Government of Murcia,

https://llegarasalto.com/guiafp/

“VET”, Region of Navarra Education portal, Government of Navarra,

https://www.educacion.navarra.es/web/dpto/formacion-profesional

“VET”, Basque Country Education portal, Government of the Basque Country,

https://www.euskadi.eus/gobierno-vasco/fp-educacion/

“VET”, Region of La Rioja Education portal, Government of La Rioja,

https://www.larioja.org/educarioja-fp/es

Community Care, Independent Living and Personal Assistance

Madrid Care System for Adults with physical, intellectual and sensory disabilities, Government

of Madrid, https://www.comunidad.madrid/servicios/asuntos-sociales/red-atencion-personas-

adultas-discapacidad-fisica-intelectual-sensorial

Aspaym Madrid Independent Living Office, Aspaym Madrid,

https://www.aspaymmadrid.org/oficina-de-vida-independiente-ovi/

2. Policy documents and guidelines

Mainstream VET and Higher Education
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https://www.boe.es/buscar/act.php
https://www.siis.net/documentos/legislativa/551707.pdf
https://www.comunidad.madrid/servicios/educacion/formacion-profesional
https://doi.org/10.5569/2340-5104.08.01.14?IDCONTENIDO=816&IDTIPO=140&RASTRO=c77$m
https://llegarasalto.com/guiafp/
https://www.juntadeandalucia.es/educacion/portals/web/formacion-profesional-andaluza
https://educa.aragon.es/formación-profesional
https://www.larioja.org/educarioja-fp/es
https://www.educarex.es/fp/formacion-profesional-inicio.html
https://www.educarex.es/fp/formacion-profesional-inicio.html
https://www.euskadi.eus/contenidos/informacion/fpgeneral/es_def/adjuntos/FP_CAST_web.pdf
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Organic Law 5/2002, of 19 June, on Qualifications and Vocational Training, Explanatory

Statements, Retrieved from https://www.boe.es/buscar/act.php?id=BOE-A-2002-12018

First VET Strategic Plan, Ministry of Education and Vocational Training (2020). Retrieved from
https://www.todofp.es/dam/jcr:163978c0-a214-471e-868d-82862b5a3aa3/plan-estrategico--

enero-2020.pdf

Plan Reincorpora-T 2019-2021 [Plan to prevent and reduce long-term unemployment], Public
Employment Service (2019). Retrieved from

https://www.sepe.es/HomeSepe/Personas/encontrar-trabajo/plan-reincorpora-T.html

“VET Strategic Plan 2017-2020”, Region of Navarra Education portal, Government of Navarra,

Retrieved from https://www.educacion.navarra.es/web/dpto/formacion-profesional

“Five VET Basque Country Strategic Plan 2019-2021", Basque Country Education portal,
Government of the Basque Country, Retrieved from

https://www.euskadi.eus/contenidos/informacion/fpgeneral/es def/adjuntos/FP CAST web.

pdf
COMMUNITY CARE

Law 39/2006, of 14 December, on Promotion of Personal Autonomy and Assistance for People

in Situation of Dependency. Retrieved from https://www.boe.es/buscar/act.php?id=BOE-A-

2006-21990

Madrid Care Strategy for Dependent People (2018-2022). Retrieved from

https://www.comunidad.madrid/transparencia/informacion-institucional/planes-

programas/estrategia-madrilena-atencion-personas-discapacidad-2018

3. External service outcomes specified in service contracts
Orders and Grant Calls

Resolution of 17/11/2020, of the Directorate-General for Professional Training, approving the
grant call for re-qualification and professional recycling for 2020. Regional Ministry of
Economy, Business and Employment of Castilla La Mancha. DOCM of 18/11/2020. Retrieved

from https://www.siis.net/documentos/legislativa/558255.pdf
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https://www.boe.es/buscar/act.php?id=BOE-A-2002-12018
http://www.caib.es/sites/fp/ca/portada/
http://www.caib.es/sites/fp/ca/portada/
https://www.sepe.es/HomeSepe/Personas/encontrar-trabajo/plan-reincorpora-T.html
https://www.educacion.navarra.es/web/dpto/formacion-profesional
http://www.edu.xunta.gal/fp/
http://www.edu.xunta.gal/fp/
https://www.boe.es/buscar/act.php?id=BOE-A-2006-21990
https://www.boe.es/buscar/act.php?id=BOE-A-2006-21990
http://www.carm.es/web/pagina
http://www.carm.es/web/pagina
https://www.siis.net/documentos/legislativa/558255.pdf
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Order EEI/735/2020, of 30 July, of the Regional Ministry of Employment and Industry of Castilla
y Ledn, establishing the regulatory bases for Grants addressed to the Guidance, Training and
Labour Inclusion Program (OFI). BOCYL of 04/08/2020. Retrieved from

https://www.siis.net/documentos/legislativa/555088.pdf

Resolution of 13/05/2020, of the Directorate-General for Professional Training and Special
Education of Valencia, announcing the grant call for basic qualification training programs of
the Region of Valencia for the school year 2020/2021. Regional Ministry of Education, Culture
and Sports of the Region of Valencia. DOCV of 27/05/2020. Retrieved from

https://www.siis.net/documentos/legislativa/551707.pdf

Specialized VET and Higher Education

Resolution of 22 May 2020, of the Directorate-General for Employment and Training of the
Region of Murcia, approving the grant call for the Program “Innovative Ways of Labour
Integration of Persons with Disabilities”, subprogram “Guiding and labour inclusion offices”.

Regional Ministry of Employment,

Order of 3 June 2019, of the Regional Ministry of Social Policy, establishing the regulatory bases
for the grants addressed to non-for-profit confederations, federations and non-federated social
initiative entities, for the development of guidance and training programs for persons with
disabilities in the Region of Galicia. Co-financed by the European Social Fund, in the framework
of the Operational Programme FSE Galicia 2014-2020, and announcing the grant call for 2019
and 2020. DOG of 13/06/20109. Retrieved from

https://www.siis.net/documentos/legislativa/543050.pdf

Resolution of 5 February 2019, of the Regional Ministry of Education and Culture of the
Principality of Asturias, regulating the 6" Dual Vocational Training program of the Principality of
Asturias, to be developed during the academic years 2018/19 and 2019/20. Retrieved from
https://sede.asturias.es/bopa/2019/02/13/2019-01347.pdf

Organic Law 2/2006, of 3 May, Chapter V Title | on Professional Training, Article 39.1. Retrieved
from https://www.boe.es/buscar/act.php?id=BOE-A-2006-7899
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https://www.siis.net/documentos/legislativa/555088.pdf
https://www.observatoriofp.com/panel-indicadores/espana
https://www.siis.net/documentos/legislativa/543050.pdf
https://www.comunidad.madrid/servicios/asuntos-sociales/red-atencion-personas-adultas-discapacidad-fisica-intelectual-sensorial
https://plenainclusionmadrid.org/wp-content/uploads/2020/05/Itinerarios-formativos.pdf?id=BOE-A-2006-7899
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4. Key performance indicators used to evaluate service outcomes internally and externally

Mainstream VET and Higher Education

State System of Indicators for Education. Ministry of Education and Professional Training (2020).

Retrieved from https://www.educacionyfp.gob.es/servicios-al-

ciudadano/estadisticas/indicadores-publicaciones-sintesis/sistema-estatal-indicadores.html

Observatory of Vocational Training: Indicators for Vocational Training. Bankia Foundation.

Retrieved from https://www.observatoriofp.com/panel-indicadores/espana

Organic Law 5/2002, of 19 June, on Qualifications and Vocational Training, Explanatory

Statements, Retrieved from https://www.boe.es/buscar/act.php?id=BOE-A-2002-12018

5. Program or service specifications, content and objectives

Mainstream VET and Higher Education

Dual Vocational Training Program. Spanish Chamber of Commerce. Retrieved from

https://www.camara.es/formacion-y-empleo/programa-de-formacion-profesional-dual-en-la-

empresa

Specialized VET and Higher Education

Escobar, B., et al., Itinerarios formativos para personas con discapacidad intelectual o del
desarrollo [Training itineraries for persons with intellectual or developmental disabilities]. Plena

Inclusion  Madrid  (2020). Retrieved from  https://plenainclusionmadrid.org/wp-

content/uploads/2020/05/Itinerarios-formativos.pdf

6. Other sources (media)

Martinez, O. (2020) Personas con discapacidad: vivir en una pandemia permanente [Persons
with disabilities: living in a permanent pandemic] El Pais (3/12/2020). Retrieved from
https://elpais.com/elpais/2020/12/01/3500 millones/1606811564 373263.html

Mufioz de Dios, M. D. et al. (2020). Accesibilidad universal en el curriculum universitario: un

desafio necesario [Universal Accessibility in University Curricula: a necessary challenge]. Revista
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https://www.educacionyfp.gob.es/servicios-al-ciudadano/estadisticas/indicadores-publicaciones-sintesis/sistema-estatal-indicadores.html
https://www.educacionyfp.gob.es/servicios-al-ciudadano/estadisticas/indicadores-publicaciones-sintesis/sistema-estatal-indicadores.html
https://www.todofp.es/dam/jcr:163978c0-a214-471e-868d-82862b5a3aa3/plan-estrategico--enero-2020.pdf
https://www.boe.es/buscar/act.php?id=BOE-A-2002-12018
https://www.educacion.navarra.es/web/dpto/formacion-profesional
https://www.educacion.navarra.es/web/dpto/formacion-profesional
https://www.euskadi.eus/gobierno-vasco/fp-educacion/
https://www.euskadi.eus/gobierno-vasco/fp-educacion/
https://elpais.com/elpais/2020/12/01/3500_millones/1606811564_373263.html
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Espafola de Discapacidad, 8(l), pp. 247-259. Retrieved from https://doi.org/10.5569/2340-

5104.08.01.14

7. Key Informant Interviews

Javier Cueli. Director General of Professional Education. Principality of Asturias.
Fernando Siu. Coordinator of External Talent. Inserta Empleo (Fundacién ONCE)

Sabina Lobato. Director of Training, Employment, Operations and Transformation of

Fundaciéon ONCE and Director General of Inserta Empleo.

Rafael de la Puente. Officer Secretariat for Social Affairs. Support for Persons with Disabilities

of the University of Valladolid.

Carmen Jaudenes and José Luis Aedo. Coordinator and Chairman of the Education
Commission. Spanish Committee of Representatives of Persons with Disabilities (CERMI -

Spanish disability umbrella organisation).
Mari Luz Sanz. Member of the State School Council on behalf of CERMI.

Javier Arroyo. Coordinator of the Independent Living Office of the Region of Madrid, operated

by the association Aspaym Madrid.
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